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Member mar obtain Mohave contract prices by _

Include MESC Contract 20F-STER-1003 on the purchase order.

Orders may be placed online through the online Catalog or directly
through our sales team at Sterling ( see the Sterling Ordering guide)

Purchases are made directly with Sterling Computers Corporation using
the ordering methodologies outlined in this user guide. Orders are not sent
to Mohave for review.

Sterling Computers Corporation submits contract activity monthly to
Mohave.

Mohave reviews selected member orders on Sterling Computers
Corporation’s submitted Reconciliation Report.



Member logs on to Sterling Computers Corporation’s website using the
username and password for the Mohave contract. If using a purchase
order:

« Member creates purchase order for products and/or services.

* Include MESC Contract # 20F-STER-1003 on the purchase order.
Member creates order or on-line quote for products.
Orders will be shipped to the specified location.

Member will address order concerns (missing items, damaged items,
returns, substitutions, etc.) with Erin Dalcourt/ erin.dalcourt@sterling.com
605-242-4049

Member may use Pcards.

Mohave's 1% admin fee is included in contract prices.
Sterling Computers Corporation will remit admin fees to Mohave.


mailto:erin.dalcourt@sterling

Getting Started

LOG-IN USING YOUR CREDENTIALS SENT TO YOU BY

ecommerce.support@sterlingcomputers.com.

DON’T HAVE THESE OR CAN’T FIND THE EMAIL?

FILL OUT THE FORM AT shop.sterlingcomputers.com/loginrequest

N
STERLING

EXPERIENCE EASIER IT

Log In BECOME A MEMBER TO GET
9 ACCESS TO:
USER NAVE « All of our products in one convenient place

« Exclusive online only specials
« Best pricing on discontinued products
« Browse all our best selling products

PASSWORD
To request an account, please click here.

LOGIN

FORGOT YOUR PASSWORD?
Enter your User ID or Email Address:

A password reset email will be sent to the email address provided in your
account.



mailto:eCommerCe.SUpport@SterlingCompUterS.Com

Shopping Basics

1.NAVIGATE THROUGH THE SITEBY USING

THE PRODUCT TREE, OR SEARCHING FOR A SPECIFIC TERM.
2.ADDITEMSTO YOUR CART AS YOU SHOP.

3.WHEN YOU ARE READY TO CHECKOUT, CLICK THE ARROW NEXTTO

THE CART SUMMARY, AND REVIEW YOUR ORDER.
(YOU’LL BE ABLE TO REVIEW ONE LAST TIME BEFORE THE ORDER IS PLACED)

L
STERLING

Switched-on savings.
Save on Dell Networking.
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Purchase

1.ADD SHIPPING INFORMATION .

2 .ENTER IN PAYMENT INFORMATION AND CLICK ‘PLACE ORDER’. YOU
CAN PURCHASE BY CREDIT CARD OR PURCHASE ORDER. CREDIT

CARDS WILL BERAN WITHIN 24 HOURS.

L e - .
STERLING ame. - sty Accm+ 103

EXPERIENCE EASIER IT

out
G 1 tom(s)_$220.68 1
Checkout Order # 000000-000-00
N

EEASIER IT

Checkout Order #000000-000-00

Payment Matnod @ CrusCars

==

3. WHEN COMPLETE, AN AUTO GENERATED EMAIL WILL BE SENT TO CONFIRM
YOUR PURCHASE. YOU WILL ALSO RECEIVE NOTIFICATIONS WHEN ITEMS SHIP AND

BE ABLE TO VIEW TRACKING INFORMATION.



View Account History

THE ‘MYACCOUNT FUNCTIONALITY’ LETS YOU:
1. SAVEYOUR PAST PURCHASES, SO YOU CAN EASILY MAKE REPEAT

PURCHASES.
2. SEARCH AND REVIEW YOUR PAST ORDER HISTORY.
a. ACTIVITY TAB: SEETHE STATUS OF CURRENT ORDERS
AND SORT BY KEY ORDER INFORMATION.
b. ITEMS ORDERED TAB: REVIEW COMPLETED ORDERS AND
= VIEWTRENDS INMOST POPULAR ITEMS PURCHASED BY

YOUR ORGANIZATION.
C.REPORTS TAB: ANALYZE INFORMATION IN A GIVEN DATE
RANGE OR BYORDER TYPE.
ON ALL TABS, USERS CAN EXPORT THE RESULTS OF YOUR SEARCH
TO ATXT, CSV OR PDF FILE, FOR ADDITIONAL VISIBILITY ANDTO
SHARE WITH OTHERS.

(Logout)

ount opened: fJhursday, August 11, 2016 (1 Visits)

ish List Addfless Info  Setup
Activity | Items Ordered | Reports

Transaction List

Select Search For Select Date Range Custom Start Date Custom End Date

All Orders & Quotes 2] (_Previous 90 days ) 8202016 TS 972012016 TSI

Display: ™ Bill To @ Ship To () Project (] PO Number () Comments

[1] 2 3 4 Next Last

() Order Completed () Purchaser () Destination
To search for serial numbers, select “Serial Numbers” from the drop down list box and then enter a value in the "Search For” text box.
99 Item(s) found, Page 1 of 4 [Export as TXT] [Export as CSV] [Export as PDF]

Status 4 ¥ Order# ¢ & + § BUlTo Ship To Total 4+ § Hems ¢+ &
shpped  QQUUBD00:  YZHIEIU040S | CustomerNom Company, | Custemgr N, Company. ‘
Shipped 2000-000- BPIhZ’I'I(Igg!g 6:32:39 S:::zng[‘ ”:::;, D(:ompany, g::(l::rg:] ”::,'? I_j:ompany, 147.85 2
Shipped _38—""”00' ;’_\’&4{,2,%‘19) 3:22:32 Gustomer Name, Company, Gustomer Name, Company, 3,245.85 7
In Processing 00000-000- :/&2@%11% 11:41:40 S::g:;ng[‘ ”:;u;, Dcompany, S::g:;ng:] u:g-g I;:ompany, 1,740.96 1

99 ltem(s) found, Page 1of 4

[1] 2 3 4 Next Last

INFO COMPANY INFO

Contact Us Sterling Computers

600 Stevens Port Drive Suite 200
Dakota Dunes, SD

57049
United States of America

Ecommerce Support@steriingcomputers.com




Members may use blanket purchase orders under the contract.
Each blanket purchase order should specify...

« The period it can be used

« The product or products to be purchased

« Any excluded products or services

« The maximum amount available to be spent

« The authorized user or users

Members must monitor blanket purchase order expenditures to avoid
exceeding the maximum purchase amount.



« For Mohave questions, contact Michael Nentwig, CPPB at
or (928) 718-3203

« For Sterling Computers Corporation questions related to Quotes and
Orders, please contact
« Jodi Danke /Account Manger Jodi.danke@sterling.com / 605-242-4023

« Contract Administration
» Lisa Svec/Program Manager lisa.svec@sterling.com /605-242-4021



mailto:mike@mec.org
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